The My Guide Service

180,000 blind and partially sighted people cannot leave home alone.  We can help them.
What is My Guide?

Guide Dogs is aiming to make thousands more people mobile - the My Guide Service is a new way for us to achieve that.

It is a new volunteer service we are piloting in partnership with local organisations.

Working with other organisations, volunteers will be trained to deliver a guiding service to isolated blind and partially sighted people, helping them take the first steps towards mobility.
Let’s see the user journey

1 – Need for the service

Anne wasn’t able to go out alone after her sight deteriorated. She was frustrated that she was dependent on her family to take her everywhere, and didn’t know anyone else who might help her get out and about.  She even gave up going to the Woman's Institute to avoid burdening her family with additional responsibilities.  Her friendship circle was quite small, and she was afraid to ask for more help from family to discover new activities where she could build a new life after her sight loss.
2 – Finding out about the service

Anne heard about a new sighted guiding service provided by a local organisation, called My Guide, and decided to give them a call.
3 – Starting the work

Things went quickly after she got in touch with the local organisation.  She was interviewed by the My Guide Co-ordinator and signed up for the service.  Within the next couple of weeks she was matched with Charlotte, a trained My Guide volunteer.        

4 – Building independence

Charlotte then helped Anne to get to the Women’s Institute once a week and to go to the Co-op for her shopping. Charlotte also introduced Anne to some clubs and local organisations and Anne decided to join a local music appreciation society.  Anne enjoyed being back at the WI with her friends, and being able to socialise with other people again.  
5 – Keeping the independence going

Charlotte talked to ladies at the Women’s Institute, who were all keen to have a session on sighted guiding techniques. Charlotte also discovered that one of the ladies who lives a few streets away from Anne, was happy to pick her up on her way to the weekly session, and local Co-op staff agreed to be trained so Anne can be supported to do her weekly shop. Charlotte enjoyed volunteering and moved on to work with another visually impaired person and was looking forward to making a change in their life too.
How will it work?

We will engage with communities though local blind societies and other partners, who we'll work with to deliver the service on the ground. 
The local societies will recruit and train volunteers to a new national standard of training in sighted guiding.
How will it work? (2)

They will then match them to potential service users, either those that apply for the service, or isolated people that they already have links with.
Guide Dogs will support those local societies to provide a consistent standard of service across the UK.
In turn, we get mobility to hundreds of clients we would not have previously had access to, or have been able to reach.
When is it happening?

Pilots began in January 2011 in five areas of the UK.

We will have 27 schemes setting up by the end of 2011, and aim to start another 100 in 2012.
We already have over 70 organisations interested in working with us.
Why is Guide Dogs developing this service?

Our vision is to help more blind and partially sighted people 

Not everyone is able to benefit from a guide dog, due to suitability, capability and particular mobility needs.
This service is to complement the expanding guide dog service, and fits into our vision to provide a more holistic mobility service to blind and partially sighted people. 
In some cases, people may go on to become guide dog owners as their confidence increases through using My Guide.
We want to collaborate with other organisations to ensure more services to blind and partially sighted people.
How can I get involved?

Our collaborative partners will be delivering the service on the ground, but they will have the support from the Sighted Guiding team at Guide Dogs. 
If you want to become a partner, supporter or volunteer in this exciting new project, or have any questions or suggestions please contact us at myguide@guidedogs.org.uk
