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Foreword
The Pet Travel Scheme (PETS) has now been in existence for five years (it was introduced on 28 February 2000).  Under the terms of the Pet Travel Scheme, pet dogs (including guide dogs and other assistance dogs), cats and ferrets can be brought into the UK from specified countries without having to enter them into quarantine, subject to the fulfilment of certain conditions.  It also means that people in the UK can, having taken their pet dog, cat or ferret to one of these countries, bring them back to the UK without having to enter them into quarantine.  The Pet Travel Scheme is administered by the Department for Environment, Food & Rural Affairs (DEFRA).
The Pet Travel Scheme applies to travel by sea, air or rail.  However, it only operates on routes which have been agreed by DEFRA.  A travel operator, e.g. an airline wishing to operate the scheme on a particular route, must agree, and have approved, a Registered Method of Operation for the route with DEFRA.
Pets travelling on airlines under the scheme are normally carried in the hold of the aircraft.  There is an exemption within the scheme to allow guide dogs or other assistance dogs to travel in the cabin with their owner.  However, until 13 April 2004 a requirement that dogs must be carried in a sealed container on some international routes meant that it was not practical for a guide dog or assistance dog to travel in the cabin on many routes.

This requirement for dogs to be carried in a sealed container has now been removed and has opened the way for airlines to allow guide dogs and other assistance dogs to travel in the cabin with their owner.
In light of this, a group was established to work towards creating a recognised and agreed protocol for carrying guide dogs and other assistance dogs in the cabin of the aircraft and more importantly, to make it a success.

The International Travel Work Group was established by The Guide Dogs for the Blind Association and set about to create a comprehensive and workable set of guidelines which UK guide dog and other assistance dog owners could use to prepare for international travel.  Although this document has been prepared for UK guide dog and assistance dog owners, many of the principles will apply to guide dog and assistance dog owners from other countries wishing to travel to the UK.

However, guide dog and assistance dog owners from other countries are strongly advised to contact DEFRA for further information well in advance of travel and before booking their tickets.
Guide Dogs wishes to thank the members of the International Travel Work Group who came together to support this project.  Many of these organisations and individuals invested substantial time and energy in the work of the group and without their cooperation and endeavour these guidelines would not have been achieved.
Barry Weatherill CBE

Chairman

The Guide Dogs for the Blind Association
Preparation of UK Guide Dogs and other Assistance Dogs
for International Travel
Introduction
This document is designed to provide advice to UK guide dog owners and other assistance dog owners.  However, many of the principles outlined in this document may apply to overseas residents contemplating travel to the UK.

Nonetheless, guide dog and assistance dog owners in other countries must seek guidance from their own veterinary surgeons for advice regarding documentation and procedures required for international travel with their dogs.  It is important to speak to your veterinary surgeon for the latest information before travelling; guidelines may have changed since this document was prepared.
For information on the Pet Travel Scheme (PETS), ring the PETS Helpline on 0870 241 1710 or consult the DEFRA web site www.defra.gov.uk
Considerations
Before deciding whether the guide dog or assistance dog is ready for the experience of international travel, there are many factors which should be considered:
· The general training and preparation that a guide dog and any other assistance dog undergoes ensures that the dog is well mannered, socialised, familiar with different types of transport and capable of adjusting to a variety of changes.  However, any intentions of international travel should be discussed with the appropriate guide dog or assistance dog organisation.

· Not every dog is suitable for international travel.  Consider the health, age and experience of the individual dog.  Long flights, long delays in airports and then the changes in climate and environment once reaching the final destination may cause more difficulties than some owners and dogs would wish to experience.

· The owner may wish to consider whether it is worthwhile taking the dog with them on a trip if it is only for a short duration, for example one or two days.

· If the guide dog or other assistance dog has any medical problem, veterinary advice should be sought before preparing for travel abroad.  Special attention should be made to ensure that the dog’s ears are clear of infection before travel.

· Another consideration is the cost of international travel with a guide dog or assistance dog.  There are veterinary expenses involved including examinations, vaccinations, laboratory tests, documentation and any other treatment.  Other costs such as shipping costs also need to be taken into account.
· The owner should consider pet insurance to cover any unforeseen costs, for example veterinary expenses (although insurance may not cover costs such as vaccination and tick and tapeworm treatment), or cost of quarantine should there be a problem with documentation, or clearance under the Pet Travel Scheme (PETS), or any other unforeseen occurrence.

· How the team/unit works in its own environment.  What is the experience level of both the dog and the handler?  Before making any decision to travel abroad with a guide dog or other assistance dog, the team must have a confidence level that will allow them to handle the additional responsibilities they may be faced with.

· Foreign travel may involve a variety of different forms of transport: bus, train, aircraft, ferry, etc.  The guide dog or assistance dog should be comfortable with the various of modes of transport.
· If travel involves a flight, the length of the flight and more importantly, the time period between opportunities for the dog to relieve itself, must be discussed with the appropriate assistance dog group, Guide Dogs’ district team, etc.  Most airlines will accept a guide dog or other assistance dog for travel in the cabin on a flight, although a maximum flight time may be defined.
· We strongly recommend that there should be a maximum of twelve hours between relief opportunities.  Given this recommended maximum time period, some airlines will accept a guide dog or assistance dog to travel in the cabin on a flight for a maximum of ten hours.
· Where a guide dog or other assistance dog travels in the passenger cabin of an aircraft with its owner, the owner is responsible for the animal's welfare throughout the journey.
· It is therefore the owner's responsibility to ensure that the dog's welfare is not compromised.  The journey times given in these guidelines are the maximum currently recommended and should be reduced where an owner believes his dog may suffer discomfort.
· Planning indirect flights rather than direct flights on long journeys may provide greater relief opportunities, but care must be taken to check that if it is planned that the dog leaves the plane that the appropriate documentation and procedures to do so are followed.  Leaving an aircraft in a non-approved country will mean that re-entry into the UK under PETS will be refused.
· The owner will be required to ensure that the relevant documentation is faxed to the appropriate animal clearing agent for checking before travel.  They should therefore plan how they will gain access to a fax machine facility.

Guide dog or other assistance dog owners must discuss their travel plans with the appropriate guide dog or assistance dog organisation before planning any flight with their dog.

Planning for international travel with a guide dog or other assistance dog
Although it has become more common for guide dogs or other assistance dogs to travel internationally, it is essential that careful planning is undertaken.  This should include the outward journey, time spent abroad and the return journey.
It is the responsibility of the owner to carefully consider or check the following (your veterinary surgeon will be able to provide much of this information):
· The current requirements of the Pet Travel Scheme - see Pet Passport below.
· Importing regulations of the country of destination.
· Disease prevalence in the areas being visited - see Disease Prevention Considerations below.

· Is the dog fit to travel?  A veterinary examination may be required by the transport company carrying the dog.
· Provision of veterinary care and suitable insurance whilst travelling.

· Provision of suitable dog food while away - note some food products will not be permitted into the country of destination - check with appropriate organisations.

· If travelling by air, check with the airline in advance of the travel date to discuss any special travel arrangements, pre-booking seats, etc.
· Ensure when returning to the UK, that the dog will be travelling on a route approved by the UK government to transport animals under the Pet Travel Scheme.  (A full list of these routes can be found on the website of the Department of Environment, Food & Rural Affairs (DEFRA).
· If the dog is permitted to travel in the aircraft cabin.
· The guide dog or assistance dog owner should ensure that the dog has a suitable car safety harness (this may be provided by the appropriate guide dog or assistance dog association), and that it is correctly fitted and in good working order.

· The dog will be required to wear this harness at both take off and landing and at any other times during the flight when the ‘fasten seat belts’ sign is illuminated and cabin staff have advised that the ‘fasten seat belts’ sign is illuminated.

· At the stage of booking tickets, the guide dog or other assistance dog owner may be asked by the airline to fax a copy of the dog’s pet passport documentation to the Animal Reception Centre at the UK destination airport.  This can then be checked by the animal clearance staff and should help to minimise any potential problems.  If sufficient pre-arrival notice is given, the Animal Reception Centre can arrange for an official to meet the owner and dog upon disembarkation.
· When checking in for international travel with a guide dog or other assistance dog, the owner should be prepared to produce their guide dog or assistance dog identification card or other documentation.

· Plan how any examinations and veterinary treatments will be undertaken abroad before the return journey, e.g. tick and tapeworm treatment must be administered between 24 and 48 hours prior to check-in for the return journey to UK.
· If there is any disembarkation in another country before entering the UK, the final leg of the journey into the UK would be considered to be a separate journey under the terms of PETS.  This means that the tick and tapeworm treatment would have to be carried out again before check-in for the final journey into the UK.

It is important to speak to your veterinary surgeon and carrier for the latest information before travelling; guidelines may have changed since this document was prepared.
Pet Travel Scheme
Please note that the following is a general guide to the rules of the Scheme.  For more detailed advice, please refer to the series of fact sheets which can be obtained by contacting the DEFRA Pets Helpline or downloaded from DEFRA’s Pet Travel Scheme website www.defra.gov.uk.
Preparation

1.
Microchipping:

The dog must first be fitted with a microchip.  This should meet ISO Standard 11784 or Annex A to ISO Standard 11785.  If the microchip does not meet these standards, the owner must provide a reader that can read the microchip number.

In most cases the guide dog or other assistance dog will already be microchipped – always check with your veterinary surgeon prior to travel.

Check that the microchip number can be read after it has been fitted and before every planned journey abroad.
2.
Rabies vaccination

The dog must be vaccinated against rabies after a microchip has been fitted.  After the dog has been vaccinated, the following details will be recorded in its pet passport:
· Its date of birth/age, breed, sex and coat colour.
· Its microchip number, date of insertion and location in the animal.
· The date of the rabies vaccination.
· The vaccine manufacturer, product name and batch number.
· The date by which the rabies booster vaccination must be given.
Vaccination details should also be recorded in the dog’s rabies vaccination record card.
After the dog has been vaccinated and successfully blood tested (see below), it will need regular rabies booster vaccinations to maintain its protection against rabies.

These must be given before the expiry date recorded by the vet on the dog's vaccination record and pet passport.
If the re-vaccination date is missed, the dog will not meet the conditions of the Pet Travel Scheme and will have to be vaccinated and blood tested again.  The 6-month rule (see below) will then apply from the date the new blood sample is taken.  It is the owner’s responsibility to ensure that the booster vaccination is given in time before the expiry date.  It is not the vet’s responsibility to remind the owner of this requirement.  Owners are advised to ensure that the expiry date is not passed while they are outside the UK and should therefore have the booster in good time before travel.

3.
The blood test
After the dog has been vaccinated, it must have a blood test to ensure that the vaccine has given a satisfactory level of protection against rabies.  The veterinary surgeon that vaccinated the dog can take the necessary blood sample for the test.
The veterinary surgeon will record the dog’s microchip number on the form that is sent to the laboratory with the blood sample.  The blood sample must be sent to an EU approved laboratory (these are listed on the DEFRA PETS website).

If the test result is satisfactory, the veterinary surgeon will supply the owner with a certified copy of the result, showing the dog’s microchip number and the date the blood sample was taken.
If the dog fails its blood test it must be re-tested.  The dog may also need to be re-vaccinated – the veterinary surgeon will advise further.

4.
Pet passport

If the blood test result is satisfactory, a government-authorised veterinary surgeon will issue an official pet passport.  In Great Britain these vets are known as Local Veterinary Inspectors (LVI's).  If your veterinary practice does not have a resident LVI, the veterinary practice or local DEFRA Animal Health Divisional Office can provide details of a local one.

Please remember that official pet passports are only issued in EU countries, although certain other European countries may also be allowed to issue them if they choose to do so.
To obtain a pet passport, take the dog, its vaccination record and blood test result to the LVI, who will then check the documentation and the dog's microchip number before issuing a passport.
The passport will become valid for entry or re-entry to the UK, 6 calendar months after the date the blood sample was taken, which led to a satisfactory test result.  The passport will remain valid provided that the dog's rabies vaccinations are kept up to date.
Only one blood test and 6 month wait is required provided all subsequent rabies booster vaccinations are given by the required date.
EU pet passports are only valid for journeys within the EU or into the EU from third countries listed in EC Regulation 594/2004.  Some other European countries may also accept a pet passport as an entry document – check with the importing country.
5.
Treatment against parasites

The dog must be treated against ticks and tapeworms before it can enter or re-enter the UK under PETS.  These parasites carry diseases that can infect both humans and dogs.  A qualified veterinary surgeon abroad must administer the treatment to the dog.  The owner cannot treat the dog themselves.

The dog must be treated between 24 and 48 hours before being checked-in to travel into the UK.  This must be done every time your dog travels into the UK.
If taking the dog on a day trip abroad, it will need to be treated in the UK between 24 and 48 hours before it is checked in for the return journey.
Dogs must be treated for tapeworms with a product containing praziquantel.  For an up-to-date list of products which comply with the requirements of the Pets Passport Scheme, speak to your own veterinary surgeon.
Dogs must be treated for ticks with a product that has a marketing authorisation in the country of use and is licensed for use against ticks.  Tick collars are not acceptable.
The veterinary surgeon will enter details of treatment in sections VI and VII of the dog’s pet passport.  The date and time of the treatment must be recorded and the manufacturer and name of the product used.  The veterinary surgeon must also sign, stamp and date the passport.
6.
The Pet Travel Scheme certificate

Dogs that were prepared under PETS before pet passports were introduced in July 2004 may have been issued with a Pet Travel Scheme Certificate.

If a guide dog or other assistance dog owner was issued with a Pet Travel Scheme certificate before 1 October 2004, this can still be used to allow the dog to enter the UK.  The certificate can be used until it expires (“the Valid until” date at the top of the certificate).  However, it is advisable to ask the vet to change the certificate to a pet passport as this will remove the need for additional certification in other EU countries.  If using a PETS certificate instead of a passport, the owner will need to get a separate official certificate of treatment when the dog is treated against ticks and tapeworms before entering the UK.  Contact the PETS Helpline for further information on the use of PETS certification issued before 1 October 2004.

7.
Third country veterinary health certificate

Guide dog and other assistance dog owners in countries which do not issue pet passports, or owners who do not have a valid pet passport, will need to obtain an official veterinary certificate to show that their dog complies with the rules of the Pet Travel Scheme before it can enter the UK.  Further details can be found in PETS Fact Sheet 4: Non European Countries – Dogs and Cats.
8.
Export health certificate

An owner taking his dog outside the EU may need a document known as an export health certificate to enable the dog to enter that country.

For more details, owners should contact their local DEFRA Animal Health Divisional Office – the PETS website has contact details for each office in Great Britain.
Important

If your dog fails to comply with any of the conditions stated above, it may not be allowed to enter the UK until all conditions are met or it may be placed in quarantine on arrival in the UK.  The owner of the dog is financially liable for all costs including the full period of quarantine, should there be a failure to comply with the PETS rules.

It is important to check current rules as these may have changed since this document was prepared.
The rules of the Pet Travel Scheme do not apply to dogs travelling to and from the UK to the Republic of Ireland and the Channel Islands.

For more details on preparing your dog for international travel, please refer to DEFRA Fact Sheet, 'The Pet Travel Scheme (PETS) European Union Countries - Dogs and Cats', or Fact Sheet, 'The Pet Travel Scheme (PETS) Non-European Union Countries - Dogs and Cats'.
For further details please check with DEFRA (Department for Environment, Food & Rural Affairs).  They have a comprehensive Pet Travel Scheme section at www.defra.gov.uk/animalh/quarantine.  Go to the Animal and Welfare/Pet Travel Scheme link, or telephone the PETS Helpline - 0870 241 1710

Disease prevention considerations for dogs travelling abroad

The Pet Travel Scheme has introduced control measures to reduce the risk of some infectious diseases being introduced into the UK.  These are limited to rabies vaccination and treatment for tapeworm and ticks.  These measures are aimed only at preventing the major zoonotic diseases.  While dogs and cats obviously benefit from vaccination against rabies and treatment for tick and tapeworm before entering the UK, there are no mandatory requirements to ensure that pets are protected from diseases while they are abroad.
It is important to recognise that the PETS scheme does not protect dogs from all diseases that may be contracted outside of the UK.

When travelling abroad dogs may be exposed to potentially fatal diseases not endemic in the UK and therefore they will not have any immunity against these.  The risks depend on the country/area being visited.
Some of the common diseases affecting dogs are listed below.  Ticks and insects are the main vectors transmitting these diseases.  They result in a wide range of clinical signs, from depression, poor appetite, fever and lameness to neurological signs and death.
Ehrilchiosis – a bacterial disease transmitted by ticks.
Babesiosis - a protozoal disease transmitted by ticks.
Leishmaniasis – a protozoal disease transmitted by sandflies.
Dirafilariasis - commonly known as heartworm and transmitted by mosquitoes.

If any illness or symptoms of illness are noticed on return to the UK, the guide dog or assistance dog owner must notify their own veterinary surgeon immediately.

Since its introduction by DEFRA, the Dog and Cat Travel and Risk Information System (DACTARI) has provided a reporting programme for veterinary surgeons in practice to record disease thought to be associated with travel abroad.  In the two years of operation, 33 reports have been received by DACTARI out of some 120,000 animals carried under PETS.

Precautions to be taken

· Ask your veterinary surgeon for advice well in advance of your travel date.

· Gain knowledge of the disease prevalence in the areas being visited.

· Use rigorous tick control to minimise the risk of disease transmission while abroad.

· Check the dog daily for the presence of ticks.  Ideally any ticks found should be removed with a tick hook or tweezers.  Ticks should never be removed using fingers without wearing protective gloves.  Contact with body fluid from the ticks should be avoided.  It is advisable not to use chemicals for the removal of ticks as this may increase the transfer of organisms from the tick into the dog.  Routinely wash hands thoroughly after examination of the dog and removal of any ticks.

· Use preventative treatment for heartworm within one month of entering an area where disease is prevalent and continue this until one month after returning to the UK.
· Reduce contact with sandflies, which includes keeping the dog in doors between dusk and dawn (between 7pm and 7am) and using effective repellents on the dog.

· Avoidance of contact with mosquitoes, including the use of effective repellents and avoid river valleys, lakes and estuaries.

· Preventative repellent treatment for ticks, sandflies and mosquitoes should be given at least a week prior to entry into the area where they are prevalent.

· On return from travel monitor your dog and advise your veterinary surgeon immediately if the dog shows any signs of illness or distress.
· Always seek advice from your own veterinary surgeon and follow any instructions carefully regarding preventative care and use of veterinary products.

Preparation for air travel
· Establish what documentation is required by the airline and have this readily available.  The airline may request that a copy of the relevant pages from the dog’s Pet Passport, its PETS certificate or official veterinary certificate is faxed to the Animal Clearance Centre at the airport of destination in the UK before the travel date.  This will allow for the documents to be checked and help to minimise any potential problems.

· The airline may ask the guide dog or other assistance dog owner to provide the appropriate guide dog or assistance dog identification card at the time of checking in.

· Notify the airline when making the reservation that a guide dog or other assistance dog will be travelling - check if the dog is able to travel in the cabin.  Provide the dog's size and weight.  The airline will provide seating most appropriate to the space needed by the dog for its safety and comfort, the design of aircraft and the needs of other passengers.  This may involve blocking a seat off to allow for additional space.  It is at the discretion of the carrier as to whether they levy a charge for the additional seat.  The guide dog or assistance dog owner is responsible for such payments if necessary.  The owner should request written confirmation from booking staff that a guide dog or assistance dog will be travelling with the owner in the cabin of the aircraft and should ask that this acknowledgement be forwarded to the owner prior to travel.

It is the guide dog or other assistance dog owner’s responsibility to provide:
· A dog’s safety harness (standard issue normally used to secure a dog on the back seat of a car).  This should be checked and adjusted to fit to ensure maximum safety and comfort of the dog before the planned journey.

· Equipment for the dog - bottled water, non-tipping water container, appropriate snacks for long journeys, etc.

· A fleece/vetbed for the dog to lie on in the plane.  Incontinence/absorbent pads could be placed under the fleece.

· In addition, the guide dog or assistance dog owner is best advised to bring equipment with them for any dog "accidents", e.g. plastic bags, disposable dog mat, etc.
Preparing the guide dog or other assistance dog for the flight

· No sedation should be used.
· Ensure the dog is well groomed (bathed if necessary) to reduce coat shedding as dog will be in close proximity to other passengers

· Feeding restrictions are likely to be dependent upon time and length of flight (a dog's total digestive process is dependent upon its size and is more rapid than in man; 12-30 hours).

· Feed a light, highly digestible small feed - at least 12 hours before the flight.

· Avoid salty snacks, which will increase thirst.

· Be aware of products containing meat - dog food/treats may not be allowed into the country of destination.

· Water should not be restricted at any time; ice cubes can be offered during flight.

· Give the dog opportunity to relieve itself several times on its preferred surface prior to entering the secured area.  Be aware that once at the airport, concrete relief while on the lead may be the only opportunity available.  Be aware of the dog's normal relief pattern.  Consult airport personnel as to where an appropriate area is located.  If travelling on a route that involves a layover, ask for assistance in locating an area where you can relieve your dog.
· Consider introducing a different relief/exercise routine for a few days before the journey to reduce the chances of the dog needing to relieve during the travelling time.

During the journey

· Remove the dog’s working harness.

· The safety harness should be fitted during take off and landing and at all other times when the ‘fasten seat belts’ sign is illuminated and a member of cabin crew has informed the passenger that the ‘fasten seat belts sign’ is illuminated.

· The dog should be secured through the loop on the back of the harness to the normal safety/seat belt in the aircraft.  This could be the same seat belt the guide dog or assistance dog user is using or the adjacent seat if this is vacant.  A small dog weighing less than 10 kilograms may be able to remain on its owner’s lap.

· When the dog is not secured by the seat belt, via the safety harness, the dog should be wearing a collar and lead and be under the control of the guide dog or assistance dog owner, or attached to the seat.

· Reassure the dog during the flight, including take off, turbulence in flight and during landing.

· The guide dog or other assistance dog should not need to relieve itself when travelling in the aircraft and care should be taken to seek advice for individual dogs and prepare the dog adequately to avoid this.  If during the flight the dog becomes distressed and may need to relieve itself, the guide dog or assistance dog owner should notify a member of the cabin crew.  The dog and owner will be escorted to the passenger toilet and be provided with a moisture absorbent mat or other suitable material.  This will be disposed of by the airline staff.

On arrival

· Wherever possible, the guide dog or other assistance dog owner will be met by an animal clearance agent who will check the dog and documentation for clearance under the Pet Travel Scheme.  Confirmation that the dog has been cleared will be provided to the owner.  This will be in the form of a self-adhesive clearance tag which will be attached to the dog’s leash or harness.  This should not be removed until the owner has cleared customs and immigration checks.
· The guide dog or assistance dog owner should not attempt to go through immigration or customs with the dog until it has been cleared by an official, in accordance with the PETS scheme.  Anyone attempting to do so should be advised that the dog will be deemed to have landed illegally and will be subject to the appropriate sanctions.  If there is nobody immediately available to check the dog on disembarkation, the owner should advise a customs or immigration official who will arrange for the necessary checks to be carried out as soon as possible.  This may involve a short wait.

· Arrange for relief opportunities for the dog as soon as possible after flight.  The animal clearance agent should be able to advise/help with this.
· Consider general management of the dog including establishing new feeding and relief regimes especially if within different time zone.

· Observe guidelines for disease prevention.

· Plan for return journey.

For information

Dogs in transit

Guide dogs and assistance dogs travelling in the cabin of an aircraft, where a transfer in the UK is required, must be prepared under PETS.  If the dog is not covered by PETS it may not be able to travel in the aircraft cabin, and the owner may be separated from the dog upon entry into the UK.

Preparation for travel by ferry or train
· Notify Eurostar or the ferry company, when making a reservation, that a guide dog or other assistance dog will be travelling - give the size and weight of the dog.

· Plan ahead and request any assistance, pre-book seats, etc., if required, with the company.
· Check if the dog can accompany the owner/user on the ferry or must remain in the car.

· Have the dog’s necessary documentation readily available.

It is the guide dog or other assistance dog owner’s responsibility to provide:
· Equipment for the dog - bottled water, non - tipping water container, appropriate snacks for long journeys, etc.

· A fleece/vetbed for the dog to lie on in the train/ferry.  Incontinence/absorbent pads could be placed under the fleece.

· In addition the guide dog or other assistance dog owner is best advised to bring equipment with them for any dog "accidents", e.g. plastic bags, disposable dog mat, etc.
Preparing the guide dog or other assistance dog for the journey

· Ensure the dog is well groomed (bathed if necessary) to reduce coat shedding as the dog may be in close proximity to other passengers.

· Feeding restrictions are likely to be dependent upon time and length of journey (a dog's total digestive process is dependent upon its size and is more rapid than in man; 12-30 hours).

· Feed a light, highly digestible small feed - at least 12 hours before the journey.

· For long journeys food can be withheld for up to 24 hours if necessary.

· Avoid salty snacks, which will increase thirst.

· Water should not be restricted at any time; ice cubes can be offered during the journey.

· Give the dog the opportunity to relieve itself several times on its preferred surface before entering the secured area.  Consult personnel as to where an appropriate area is located.  Be aware of the dog's normal relief pattern.
· Consider introducing a different relief/exercise routine for a few days before the journey to reduce the chances of the dog needing to relieve during the travelling time.

· Remove the dog’s working harness during the journey.

Please note that when travelling into the UK with a guide dog or other assistance dog, the checking of your dog and documentation under the Pet Travel Scheme will be carried out before boarding for ferry crossings and Eurotunnel, and on arrival in the UK when travelling by air and by Eurostar.
This document has been prepared and printed by The Guide Dogs for the Blind Association, Hillfields, Burghfield Common, Reading, Berkshire, RG7 3YG
Issue Date 4 April 2005











Appendix 1
	
	Documentation required for guide dogs and other assistance dogs to enter UK under 

	
	PETS certificate (does not record tick and tapeworm treatment)
	Official certificate of tick and tapeworm treatment (NB this may not be available in all countries)

	Pet passport (also records tick and tapeworm treatment)
	Third country veterinary certificate (also records tick and tapeworm treatment)

	From (country)
	

	EU countries* 
	Yes, but must have been issued before 1 October 2004. Can be used until expiry (“Valid until” date).
	Yes, but only if using PETS certificate.
	Yes.  PETS certificate and separate tick and tapeworm certificate not required.
	No.  These can only be issued in third countries.

	
	
	
	
	

	Non EU listed countries**
	Yes, but must have been issued before 1 October 2004. Can be used until expiry (“Valid until” date).
	Yes, but only if using PETS certificate.
	Yes.  If already issued in EU or other European country.*
	Yes.  If owner does not have valid PETS certificate or pet passport.

	
	
	
	
	

	Unlisted countries***
	No.
	No.
	No.
	Yes, but if entering UK direct, dog will go into quarantine for 6 months.  For details of how a dog can enter UK without quarantine from these countries, ask the PETS Helpline for Fact Sheet No 4.



*
Some European countries not in the EU may also issue pet passports.
**
These countries are listed in EC Regulation (EC) 594/2004.  Since that Regulation was published, the following countries and territories have been added to that list: Chile, Hong Kong, Russian Federation, United Arab Emirates and Spanish islands of Cueta and Melilla.  Details of any further countries will be posted on the PETS website.
***
An unlisted third country is one not listed in EC Regulation 594/2004.
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