Concern about Street Obstacles

Dear Council Highways Department

As a visually impaired person, pedestrian areas present me with everyday challenges, such as having to negotiate overhanging hedges, bollards, lampposts, advertising boards and other people – none of which I can see.

On the whole, I am able to cope with these obstacles, however, I recently encountered a hazard, which is a real danger / inconvenience to myself and other pedestrians.    

DESCRIBE OBSTACLE:

For the safety of all pedestrians, please can the Highways Office, or other appropriate council department, deal with this dangerous obstruction as a priority?

I also draw your attention to The Guide Dogs for the Blind Association’s website www.guidedogs.org.uk/whatwedo/campaigns/inclusivestreets  It offers practical suggestions for an obstacle-free environment.

These include making greater use of legislative powers under the Highways Act (1980) to remove street dangers.  For example, issuing notices, requiring owners of overhanging hedges to cut them back; the authority carrying out the work itself and recovering the expenses from the owner when the notice is ignored.

You could also encourage constituents to do their bit to create and maintain an obstacle free neighbourhood by writing an article for resident newsletters.

I hope you are able to deal with my specific concern as a priority and support Guide Dogs’ campaign to make the streets safer for blind and partially sighted people.

Yours faithfully.

NAME:

