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Key Messages on the pedestrian environment

This is a brief outline of the requirements of some features within the built environment to enable blind and partially sighted to use the pedestrian environment safely and independently
Inclusive Streets 

Sets out the key design principles for the provision of inclusive accessible street environments whether in traditional streets or in a shared space design. It was published by Guide Dogs on behalf of the Visual Impairment sector including RNIB, NFB, Visionary, Sense, Deafblind UK and JCMBPS; and supported by The Access Association and Equality and Human Rights Commission 
It can be downloaded at :
http://www.guidedogs.org.uk/whatwedo/campaigns/inclusivestreets/
Shared surface streets
The shared space concept is intended to be a way to provide an attractive environment, with slower traffic, less street clutter and a people friendly space.  All of which we would support. However, one of the ways of implementing a shared space scheme is by introducing a shared surface street, sometimes called a level surface. This is where the footway and carriageway are of the same level with no kerb upstand. There may also be on controlled pedestrian crossings. 
Key concerns: 

· You have to make eye contact

Pedestrians, motorists and cyclists have to make ‘eye contact’ to decide who moves first. This obviously compromises the safety, independence and confidence of blind and partially sighted people.

· People rely on the kerb

Blind and partially sighted people, particularly guide dog owners and long cane users, use the kerb as a navigation clue to know where they are in a street. 

· Avoidance
Many blind and partially sighted people, disabled and elderly people have said that they feel unable to use the shared surface street in their town. 
· Concerns of other disabled people
People with learning difficulty, people who are deaf or hearing impaired, older people and young children also experience difficulty with shared surface streets. 
Guide Dogs has prepared a briefing document for people involved in local consultations which involve a shared surface development (updated November 2010). 
For more information on shared surfaces visit our website : http://www.guidedogs.org.uk/sharedstreets/index.php?id=203
Tactile paving

Tactile paving should be provided at signal controlled crossings; dropped kerbs; or where the footway and carriageway are level at a junction; top and bottom of steps; at station platforms; and shared cycle and pedestrian routes.  It is important that the appropriate tactile paving surface is used and the correct specification followed. All the different types and the recommended layout is provided in the Department for Transport  ‘Guidance on the use of tactile paving surfaces’ available for free download at 

http://www.dft.gov.uk/transportforyou/access/peti/guidanceontheuseoftactilepav6167
Pedestrian crossings

Controlled crossing should be provided and must have visual, audible and tactile signals. In addition must have the recommended tactile paving as recommended in the ‘Guidance on the use to tactile paving surfaces’. 
Local Transport Note on pedestrian crossings can be downloaded at:  http://www.dft.gov.uk/pgr/roads/tpm/ltnotes/designofpedestriancrossin4034.pdf
Cycling and shared facilities

Safe and convenient routes should be provided for cyclists on the carriageway. 

Shared facilities where pedestrians and cyclists share a path must have a central delineator which is a raised white line, and corduroy paving to denote each side, laid in a ladder-like pattern for the pedestrian section and tram-like for the cyclists. See Department for Transport  ‘Guidance on the use of tactile paving surfaces’
Street furniture 
Street furniture should be provided in a consistent pattern and not create obstructions on the footway.  They should have good contrasting features and at the same time not cause glare as can be the case with stainless steel.  
Information on the design and location of street furniture can be found in “Inclusive Mobility: A Guide to Best Practice on Access to Pedestrian and Transport Infrastructure” (Department for Transport, 2002). This is a guide to best practice on access to the pedestrian environment and the minimum standards that local authorities should adopt, and work to. Free from Department for Transport (DfT) or download at http://www.dft.gov.uk/transportforyou/access/peti/inclusivemobility
Visual contrast
Material, features and street furniture should have good tonal and colour contrast to enhance visibility for blind and partially sighted people with some residual vision.  In addition, they should retain their contrasting features in wet and dull weather conditions.  Uniform lighting is also essential and should enhance the street environment at night.
Streetworks

Streetworks which affect the footway should be effectively protected and well lit. Where necessary alternative accessible routes should be provided and information on this disseminated through a range of local communication channels including via local organisations, radio and talking newspapers. 
Management and Maintenance

It is essential that the pedestrian environment is well managed and maintained to help retain features which enhance accessibility and prevent inaccessible features. 

Further information

Guide Dogs briefing notes, publications and research reports can be obtained from our Access Information Officer, who can also provide information on taking forward concerns on the pedestrian environment with the relevant developer or service provider. 

Email gill.kenyon@guidedogs.org.uk or Tel 0845 241 2178 
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